
                                      

 

 

Instruction of MOVISTAR MOTION project SD card 

upgrade 

Ⅰ Cautions： 

 The software version and pictures in this document are just for reference only. 

Please use ZTE handset support website provided version to download software, moreover, 

SD card upgrade only allows upgrading between the same version and from low version to 

high version. 

 

1) Before you begin: 

a) Please back up all user data of mobile phone, including Phonebook, Messages and 

so on; 

b) Please make sure the mobile phone can be normally powered on. Otherwise it may 

cause download failure; 

c) Take out SIM card and check whether update.zip of SD card is in accordance with 

to be upgraded mobile phone; here we recommend using an empty SD card and copying 

update package to update.zip file before upgrade.  

d) Please check whether the battery power is enough (2 cells more), if the battery 

power is not enough, please charge the mobile until the battery power is enough; Do not 

execute SD card upgrade while charging in case losing data or the mobile phone crashes 

during downloading.  

2) Do not do other operations and do not take out battery by force during upgrading. 

3) It will take 2~3 minutes to finish SD card upgrade. If MOVISTAR MOTION doesn't 

auto reboot or respond after a long time, please upgrade mobile phone again. If the 

upgrade is invalid, you can contact local ASC.  

Ⅱ Steps of SD card upgrade: 

1. Download upgrade package and copy the software to SD card. 

a) Open the SD card upgrade package which is downloaded from ZTE website, check 

whether there is a update.zip file( The picture and file name are just for reference 

only), as picture 1-1 shown below: 



                                      

 

 

 

Picture 1-1 

 

b) Copy whole update.zip file to root directory of SD card, as picture 1-2 shown 

below:  

图1-2 

2. Enter into file manager to check whether the files in SD card are normal. Click 

“Filer-->sdcard-->update.zip”, as picture 2-1 and picture 2-2 shown below: 

 

              

Picture 2-1                                Picture 2-2 



                                      

 

 

 

Ⅱ Steps of mandatory upgrade: 

1. Power off mobile phone, and then hold the power key and volume up key 

simultaneously to enter into recovery mode, as picture 1-10 shown below.  

 

Picture 1-10     

2. Press side key to move up/down until move to “apply update from sdcar”, as picture 

1-11 shown below: 

         

  Picture 1-11                    Picture 1-12 

3. Press power key  and choose the downloaded update package update.zip after entering 

into directory of T card, and then choose update.zip and press power key to start upgrade, 



                                      

 

 

as picture 1-12 shown below. 

4. The upgrade will be completed after 1-2 minutes, then the mobile phone will 

automatically reboot. 


